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Record year for new business wins at Expotel
Expotel has secured additional new accounts during July taking the total annual value above £30 million since the MBO last year.
“We are well ahead of our expectations”, CEO Ian Burnley said.  “I am delighted with recent results, particularly as we are only at an early stage in building the new sales team.  The potential to increase share in this market is greater than we originally thought.”

Burnley appointed a Sales and Marketing Director, James Steventon, in February who arrived from Computacenter.  “James has begun to reshape the team.  He is looking to bring in the best sales resources we can find.  We will be looking to achieve even stronger results next year.”
“We are accumulating new accounts of a good size and are delivering a very good service through our four customer service centres,” commented Steventon. “I am encouraged by recent results but the new team is still settling down so I would expect to do even better next year.”
“Our key strength lies with our hotel inventory where we offer a huge range of choice at excellent rates”, added Steventon, “but we are also able to offer advice to customers across other areas of travel spend.”
“We will continue to build our travel skills – we are now delivering a full range of services in our three largest offices, Stockport, Manchester and Leeds.  Our ability to cover hotel, conference, rail and air services is helping us win new business”, Burnley added.
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Note to Editors:

*Expotel books over one million room nights per annum in the UK and is the UK’s leading hotel and conference booking agent.  Additional services are provided to cover air, rail and car hire to selected clients in both public and corporate sectors and Expotel is the seventh largest travel management business in the UK.
Expotel is a private business owned by its management team and Phoenix Equity Partners, a leading UK private equity investor.  Phoenix supports UK headquartered growth businesses with capital from its committed £375m fund.  Phoenix has invested in 27 companies since its formation in 2001, and in the majority of cases has supported these companies with additional capital to support growth and enhanced customer service.  Phoenix’s current portfolio consists of 15 businesses, employing in aggregate over 8,000 staff and generating over £1 billion in revenues.
