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Expotel staff shortlisted in Call North West Contact Centre Awards
Expotel is today celebrating being shortlisted in three categories in the Call North West Contact Centre Awards for 2009.

Three entries were made for Team Leader of the Year, Contact Centre Manager of the Year and Best Outsourced Partner and, Expotel is one of the finalists in all three categories.
Emma Smith is nominated as Team Leader of the Year.  She demonstrated her ability to be a professional, inspirational and hard working individual respected by her team members and managers.  Emma also fulfilled the category criteria of achieving ‘high performance over a sustained duration that delivers of organisation objectives’.
Annette Ritson is a finalist for Contact Centre Manager of the Year.  She showed her application of the principles of leadership and ethics in the management in her role and her performance was measured against KPIs including staff/customer retention, sickness levels, customer service and targets.

And finally, Expotel has been nominated as Best Outsourced Partner for the DWP.  This category is for those who have demonstrated ‘a highly successful, professional and outstanding business relationship with proven results’.  The team leader for this team is Emma Smith.
“I am delighted we were nominated in so many categories,” says Steve Hall, Expotel’s Client Services Director.  “We have a thorough training and professional development programme here at Expotel and we encourage our staff in every way to increase their skill set with us.  The success of this process is demonstrated in our staff being shortlisted in these awards.  It is a wonderful reflection on the high calibre of Expotel’s staff.”
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Note to Editors:

Expotel books over one million room nights per annum in the UK and is the UK’s leading hotel and conference booking agent.  Additional services are provided to cover air, rail and car hire to selected clients in both public and corporate sectors and Expotel is the seventh largest travel management business in the UK.

Expotel is a private business owned by its management team and Phoenix Equity Partners, a leading UK private equity investor.  Phoenix supports UK headquartered growth businesses with capital from its committed £375m fund.  Phoenix has invested in 27 companies since its formation in 2001 and in the majority of cases has supported these companies with additional capital to support growth and enhanced customer service.  Phoenix’s current portfolio consists of 15 businesses, employing in aggregate over 8,000 staff and generating over £1 billion in revenues.
