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Hotels 'indifferent' to disability; ‘unaware’ of requirements for DDA compliance: Expotel ceo Burnley

Hotels are too 'indifferent' to the needs of disabled guests and frequently unaware of the requirements of claiming reasonable ‘accessiblility’ and DDA compliance, according to Expotel, the UK’s largest booker of hotels.

Complete absence of ramp ‘access’ or only that intended for motor vehicles, doors too narrow for a wheelchair to pass through, and unprepared staff who need to hunt out the key to the disabled toilet are among top complaints about hotels which highlight themselves as ‘accessible’. 

Comments Expotel ceo Ian Burnley, ‘Sometimes the structure of the property may make difficulties unavoidable but it is important that hotels understand and deliver what they offer. Up to one in ten events might have a disability-related requirement, and hotels are not aware enough of the criteria which make them DDA compliant.

‘Expotel now requires venues to sign a declaration that they can meet given client requirements before booking’. 

More information:
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(i) Expotel is the UK's leading hotel and conference booking agency, each
year placing more than one million room nights in venues in this country and
overseas.  It is Britain's seventh largest travel management business. www.expotel.com 
(ii) Expotel is privately owned by its management team and Phoenix Equity
Partners.  The current Phoenix portfolio of 15 businesses generates annual
revenues exceeding £1bn in total.
 
